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Approved Program Provider 
Code of Conduct 
 

At HCANZA, we envision a future where Health and Wellness Coaching sets the standard in professionalism, 
integrity, and excellence. Our mission is to empower Approved Program Providers to champion this vision, 
shaping the landscape of health and wellness with unwavering dedication to quality and ethical behaviour. 

Commitment to Excellence 

We, as Approved Program Providers, embrace our pivotal role in shaping the professional and ethical framework 
of health and wellness coaching. We commit to uphold the following principles: 

1. Elevating Standards: We commit to setting and upholding the highest standards of education, 
professionalism, and integrity in all facets of our programs. 

2. Transparent Integrity: We pledge to operate with unwavering honesty, transparency, and integrity in 
all interactions with HCANZA as the peak industry body, HCANZA members, students and graduates of 
our programs, and health coaching clients. 

3. Visionary Leadership: Guided by our shared vision of excellence, we will lead by example, inspiring 
others to strive for greatness in the field of Health and Wellness Coaching. 

4. Empowering Education: We are dedicated to providing exceptional educational experiences that 
empower students to become trusted, compassionate, skilled, and ethical Health and Wellness Coaches 
who are trained in the framework of coaching and graduate with a clear understanding of their scope of 
practice. 

5. Innovative Practices: We embrace innovation and continuous improvement, constantly seeking new 
ways to enhance the quality and effectiveness of our programs. 

6. Global Impact: Recognizing our responsibility to the global community, we strive to promote health and 
wellness coaching standards that transcend borders and cultures. 

7. Community Collaboration: We value collaboration and partnership, fostering a supportive community 
where knowledge is shared, ideas are exchanged, and growth is nurtured. 

8. Inspiring Trust: Through our unwavering commitment to professionalism and ethical conduct, we aim 
to earn and maintain the trust of our stakeholders, including students, clients, and the wider public. 

9. Advocacy for Change: We advocate for positive change within the health and wellness industry, 
championing initiatives that promote diversity, equity, inclusion, and social responsibility. 

10. Personal and Professional Growth: We recognize that our journey toward excellence is ongoing, and 
we are committed to continuous learning, growth, and self-reflection. 

Together, we stand united in our commitment to excellence, integrity, and innovation, shaping the future 
of Health and Wellness Coaching with passion, purpose, and unwavering dedication. 
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Approved Program Provider Attestation 

 

I, [Name of Authorized Program Representative], as the authorized representative of [Name of Program 
Provider], hereby attest and affirm that: 

1. I have read and understood the HCANZA Approved Program Provider Code of Conduct provided 
by HCANZA. 

2. I have also read and understood the supporting documents including the Code of Conduct for 
Health and Wellness Coaches, and the Terms & Conditions for Approved Program Providers. 

3. I acknowledge and agree to specifically teach unchanged the HCANZA Scope of Practice for Health 
Coaches to all students as a mandatory ethical practice. 

4. I acknowledge and agree to adhere to and abide by ALL outlined statements in the Code of 
Conduct, as well as the Terms & Conditions set forth for Approved Program Providers. 

5. I understand that compliance with the Code of Conduct and supporting documents is a 
requirement for the HCANZA Program Approval application and maintenance of Approved 
Program status. 

 

 

Signed: 

 

[Signature] 

 

[Printed Name] 

 

[Title/Position] 

 

[Date] 

 

 

 

 

 

 

  


